DAYCARE AGREEMENT

Name: Date/s: Bookings made by appointment only

Address: General Operating Hours: Monday to Friday 7.15am to 5.45pm

Daily Rate: £16 per dog, for up to a 10hr day

Dogs Name/s: (If you require dates/times outside of our usual hours please

enquire, we may be able to accommodate your request)

TERMS AND CONDITIONS

These Terms and Conditions set out the agreement between ‘you’, the owner, and Station Cottage, ‘the daycare’.

Bookings
1. Bookings are subject to a trial familiarisation session to ensure both parties are satisfied with the
arrangement.

2. The Dog Information sheet & Daycare Agreement must be returned before your first full daycare session.
3. Payment is required in advance of the session taking place.

Cancellation
4. 24hrs notice is required for cancellation and any money already paid will be refunded. For cancellations made
within 24hrs of the booked session we will require payment in full.

About Your Dog
5. You agree to provide full and accurate information about your dogs needs and notify the daycare of any
changes to the details you provide. You must disclose any behaviour that may impact your dogs care
including, but not limited to, aggression, incontinence, destructive behaviour and separation anxiety.
6. All dogs must be up to date with vaccinations (or be Titre tested), flea treatment and worming, and provide a
vaccination (or Titre) certificate.
Dogs should arrive clean and healthy, excluding any medical conditions previously notified.
8. The daycare cannot accept dogs that have shown aggression towards people or other animals, or any dog
registered under the Dangerous Dogs Act 1991.
9. The daycare cannot accept any bitches in season, or puppies under the age of 12 months.

N

Your Dogs Visit
10. If your dog becomes ill or has an accident during the daycare visit you will be contacted immediately to come
and collect your dog.
11. If your dog shows aggression towards the daycare staff, their family or other dogs, or their behaviour is
uncontrollable or an unreasonable nuisance the daycare will contact you and ask you to collect your dog.

I confirm that | am the owner or the above dog(s) and | have read, understood and accept these terms and conditions.
| also confirm the information | have supplied is accurate and that | shall make the daycare aware of any changes.

Signature:

Name:




